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Metropolitan Melbourne and Regional Victoria – disability 
services 
The Victorian Government Coronavirus (COVID-19) roadmap to re-opening (the roadmap) sets out the steps for 

easing of restrictions across metropolitan Melbourne and regional Victoria. The steps enable a safe, steady and 

sustainable path out of restrictions and into COVID Normal. The easing of restrictions will be subject to public 

health advice. 

This fact sheet outlines the easing of restrictions and requirements for metropolitan Melbourne and regional 

Victoria, and how this applies to disability services. 

At all steps, people with disability, like the rest of the Victorian community, will have increased opportunity for social 

inter-action and activities outside the home. It is important that support providers are aware of these changes and 

support people to understand and implement the changes, in consultation with the people they support. 

COVIDSafe principles  
The roadmap outlines six principles and requirements that apply across all industries including disability services.  

These principles and examples of actions required by disability service providers are outlined in Table 1:  

Principles Actions 

Ensure physical distancing • Staff, clients and volunteers should maintain a distance of 1.5 metres at all 

times (where practical) 

• Disability services should apply the density quotient (also known as the 4-

metre rule) which limits the number of people permitted to share a space at 

any one time  

• The 4-metre rule applies to each single undivided area in an indoor space, 

and for an enclosed outdoor space it applies to the total area 

Wear a mask or face 

covering 

 

• Disability service providers must ensure appropriate PPE is worn by staff 

and that staff are trained on how to use PPE 

• Information about requirements for PPE is available at: 
https://www.dhhs.vic.gov.au/disability-services-sector-coronavirus-covid-19 

Practice good hygiene 

 

• Ensure soap and sanitiser is available at all disability service sites 

• Ensure regular and frequent cleaning of shared spaces, vehicles and 

equipment 

• In addition to cleaning, providers should display a cleaning log in shared 

spaces.  

https://www.dhhs.vic.gov.au/disability-services-sector-coronavirus-covid-19
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Keep good records and act 

quickly if staff become 

unwell 

 

• Support staff to stay home and get tested if unwell 

• Records must be kept of all people entering a work premises for longer than 

15 minutes including: 

o the person’s first name; and  

o a contact phone number; and  

o the date and time at which the person attended the work premises; and 

o the areas of the Work Premises which the person attended.   
Avoid interactions in close 

spaces 

 

• Organisations are strongly encouraged to move activities outside if possible 

• Maintain physical distancing and wear appropriate PPE 

• Stagger the use of communal spaces. 

Create workforce bubbles • Ensure staff members are not working across multiple work sites / settings. 

• Ensure staff are aware of the requirement to provide a declaration if they are 

working for another employer. 

 

The COVIDSafe principles will be applied to four traffic light levels of restrictions tailored for different 

industry and service sectors: 

 

 

 

 

 

 

 

 

What are essential disability services? 
Essential disability services are supports or services that are essential to a person’s health, safety, behaviour or 

well-being.  

Steps 1 and 2 of the roadmap only apply to metropolitan Melbourne. During these steps, disability services are 

considered “heavily restricted”. Only essential services will continue to be provided during Step 2 in metropolitan 

Melbourne.  

During Step 3 and the Last Step of the roadmap across metropolitan Melbourne and regional Victoria, disability 

services will be considered “restricted”. This means for many disability services’ types only essential services will 

continue to be provided. 

  

Closed 

Heavily restricted 

Restricted 

Open with a COVIDSafe plan 
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How do the steps apply to disability services? 
Table 2 below outlines the steps and how they apply to specific disability service types: 

Disability 
support/ service  

Step 1 & Step 2 - Heavily 
restricted 

Step 3 & Last Step - 
Restricted 

Open with COVID 
Safe plan 

Disability 

residential 

services 

 

• Limits on visits to disability 

residential services 

• Short term or respite 

accommodation provided 

only if essential. 

 

• Limits on visits to disability 

residential services 

• Short term or respite 

accommodation provided 

only if essential. 

• Visits to disability 

residential 

services allowed 

with protections 

• Short term or 

respite 

accommodation 

provided as 

requested. 

Non-residential 

group and centre-

based services  

 

• Only if essential and 

where online services are 

not practical  

• Centre based services are 

not considered essential 

for people living in 

residential services 

• Centre based services 

should consider 

opportunities for outdoor 

activities (within gathering 

limits). 

• Only if essential and 

where online services are 

not practical 

• Centre based services are 

not considered essential 

for people living in 

residential services.  

• Centre based services 

should consider 

opportunities for outdoor 

activities (within gathering 

limits).  

• Services can be 

reinstated where 

they can’t be 

delivered on-line 

• People living in 

residential 

services can 

attend centre- 

based services.  

Community 

supports 

 

• Where activities in the 

community are allowable 

under Step 1 and Step 2.  

• Where activities in the 

community are allowable 

under Step 3 and the Last 

Step. 

• Where activities 

are allowable. 

In-home services 

 

• Where essential and 

cannot be provided 

remotely. 

• People with disability are 

encouraged to wear a 

mask when receiving 

services in their home. 

• Where face to face is 

preferred and remote 

delivery is less effective. 

• People with disability are 

encouraged to wear a 

mask when receiving 

services in their home. 

• Where services 

cannot be 

delivered 

effectively on-line. 

Assistive 

technology / Aids 

and Equipment 

• Where considered 

essential. 

• Where considered 

essential. 

• Provision 

reinstated where 

not essential.  

 
Table 3 outlines requirements for services provided to people with disability that are subject to industry steps: 
 

ADE (Australian 

Disability 

Enterprises) 

 

• Where the industry is 
permitted to operate under 
the applicable industry 
step (Step 1 or Step 2): 
https://www.dhhs.vic.gov.a
u/business-sector-
coronavirus-disease-covid-
19 

• Where the industry is 
permitted to operate under 
the applicable industry 
step (Step 3 or Step 4): 
https://www.dhhs.vic.gov.a
u/business-sector-
coronavirus-disease-covid-
19 

• In line with any 
specific industry 
requirements. 

https://www.dhhs.vic.gov.au/business-sector-coronavirus-disease-covid-19
https://www.dhhs.vic.gov.au/business-sector-coronavirus-disease-covid-19
https://www.dhhs.vic.gov.au/business-sector-coronavirus-disease-covid-19
https://www.dhhs.vic.gov.au/business-sector-coronavirus-disease-covid-19
https://www.dhhs.vic.gov.au/business-sector-coronavirus-disease-covid-19
https://www.dhhs.vic.gov.au/business-sector-coronavirus-disease-covid-19
https://www.dhhs.vic.gov.au/business-sector-coronavirus-disease-covid-19
https://www.dhhs.vic.gov.au/business-sector-coronavirus-disease-covid-19
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Allied health 

(such as speech 

pathologists, 

audiologists, 

occupational 

therapists, 

physiotherapists) 

• All AHPRA-registered 
health workers - and in 
addition, social work, 
speech pathology, 
dietetics, audiology, 
exercise physiology, 
orthotists and prosthetists 
may provide face to face 
services for routine and 
preventative care. 
https://www.business.vic.g
ov.au/__data/assets/pdf_fil
e/0010/1938799/Industry-
Restart-Guidelines-Allied-
Health-and-Primary-
Care.pdf 
 

• All AHPRA-registered 
health workers - and in 
addition, social work, 
speech pathology, 
dietetics, audiology, 
exercise physiology, 
orthotists and prosthetists 
may provide face to face 
services for routine and 
preventative care. 
https://www.business.vic.g
ov.au/__data/assets/pdf_fil
e/0010/1938799/Industry-
Restart-Guidelines-Allied-
Health-and-Primary-
Care.pdf 

• In line with any 
industry 
requirements. 

Hydrotherapy • Health workers can 

support a person for 1-1 

hydrotherapy sessions. No 

group services are 

permitted. 

https://www.business.vic.g
ov.au/__data/assets/pdf_fil
e/0010/1938799/Industry-
Restart-Guidelines-Allied-
Health-and-Primary-
Care.pdf 
 

• Health workers can 

support a person for 1-1 

hydrotherapy sessions. No 

group services are 

permitted. 

• https://www.business.vic.g
ov.au/__data/assets/pdf_fil
e/0010/1938799/Industry-
Restart-Guidelines-Allied-
Health-and-Primary-
Care.pdf 

• In line with 
industry 
requirements 

Are permitted worker permits still required? 

Permitted worker permits are still required during Step 2 in metropolitan Melbourne.  

If your service has issued permits with future date ranges, you do not need to reissue permitted worker permits.  If 

required, the permitted worker permit can be edited by adding to the dates on the permit currently issued to 

workers.  

What do the steps mean for people with disability? 
As for all members of the community the gradual easing of restrictions, in line with public health advice, will mean 

people with disability will have more opportunities for social interaction and outdoor activities during all steps.  

Table 3 outlines the things people with disability can do at each step of the roadmap in metropolitan Melbourne: 

Roadmap steps What you can do 

Step 1- Metropolitan 
Melbourne  
 
From 13 September 2020 
 
 

A person can leave home for the following four reasons: 
 

• shopping for food or other essential items (within 5 kms and within the 

curfew hours) 

• exercise (this applies to outdoor exercise only, and with only one other 

person or your household) (within kms and within the curfew hours) 

• permitted work 

• caregiving, for compassionate reasons or to seek medical treatment also 

remains a permitted reason to leave home. 

In addition: 

https://www.business.vic.gov.au/__data/assets/pdf_file/0010/1938799/Industry-Restart-Guidelines-Allied-Health-and-Primary-Care.pdf
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https://www.business.vic.gov.au/__data/assets/pdf_file/0010/1938799/Industry-Restart-Guidelines-Allied-Health-and-Primary-Care.pdf
https://www.business.vic.gov.au/__data/assets/pdf_file/0010/1938799/Industry-Restart-Guidelines-Allied-Health-and-Primary-Care.pdf
https://www.business.vic.gov.au/__data/assets/pdf_file/0010/1938799/Industry-Restart-Guidelines-Allied-Health-and-Primary-Care.pdf
https://www.business.vic.gov.au/__data/assets/pdf_file/0010/1938799/Industry-Restart-Guidelines-Allied-Health-and-Primary-Care.pdf
https://www.business.vic.gov.au/__data/assets/pdf_file/0010/1938799/Industry-Restart-Guidelines-Allied-Health-and-Primary-Care.pdf
https://www.business.vic.gov.au/__data/assets/pdf_file/0010/1938799/Industry-Restart-Guidelines-Allied-Health-and-Primary-Care.pdf
https://www.business.vic.gov.au/__data/assets/pdf_file/0010/1938799/Industry-Restart-Guidelines-Allied-Health-and-Primary-Care.pdf
https://www.business.vic.gov.au/__data/assets/pdf_file/0010/1938799/Industry-Restart-Guidelines-Allied-Health-and-Primary-Care.pdf
https://www.business.vic.gov.au/__data/assets/pdf_file/0010/1938799/Industry-Restart-Guidelines-Allied-Health-and-Primary-Care.pdf
https://www.business.vic.gov.au/__data/assets/pdf_file/0010/1938799/Industry-Restart-Guidelines-Allied-Health-and-Primary-Care.pdf
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https://www.business.vic.gov.au/__data/assets/pdf_file/0010/1938799/Industry-Restart-Guidelines-Allied-Health-and-Primary-Care.pdf
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• People living alone or who are a single parent can create a social bubble 

with one other person for social interaction. 

• People can exercise with members of their household (or a friend or family 

member). 

• People may now exercise twice a day and up to two hours in total. 

• There are more opportunities for social interaction outdoors with 

playgrounds now open and people can go to the beach or park (within 5 

Km).  

Step 2- Metropolitan 
Melbourne  
 
Current 
 
 

• Under Step 2, a person can leave home for the same four reasons as for 

Step 1 and for other specified reasons.  

• The curfew is no longer in place - a person can leave home at any time for 

one of the four reasons. 

• Permitted worker permits are still required. 

• People can exercise within 25km of their home with no time limit or number 

of times during the day.  

• The 25 km distance requirements remain for shopping and exercise. 

• Travel is allowed further than 25km from your home for permitted work, 

medical care, primary and secondary education, childcare and care or 

compassionate reasons.  

• Up to 10 people from a maximum of 2 households can meet in a public 

outdoor space for exercise or social interaction. 

• Outdoor exercise for two people with a personal trainer is allowed. 

• Outdoor pools are open with limits on the number of people at any one time.  

• Childcare centres re-open. 

• Childcare permits under the Permitted Worker Permit Directions are no 

longer required 

• Special schools returned in Term 4. 

Step 3 – Metropolitan 
Melbourne  
 
 

• Under Step 3, there are no restrictions on leaving home and no distance 

restrictions within metropolitan Melbourne.  

• People should be encouraged to meet people outdoors as coronavirus 

(COVID-19) doesn’t transmit as easily outdoors.   

• Outdoor exercise and recreation should also be encouraged. 

• Public gatherings are allowed of up to 10 people outdoors 

• People can create a household bubble -which means visitors are allowed in 

a person’s home from 1 other household (up to 5 people). 

• Hospitality is open for predominantly outdoor seated service only. 

• All retail open, except personal care (hairdressers open). 

• Outdoor contact and non-contact sport for people aged 18 and younger, 

outdoor non-contact sport only for adults, with gathering and density limits, 

outdoor skateparks open, outdoor fitness for groups of 10 people are 

allowed. 
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Last step- Statewide  
 
 

• In the last step, people are able to undertake most community activities. 

• There will be limited restrictions which apply to workplaces and large social 

gatherings.  

• Public gatherings are allowed of up to 50 people outdoors. 

• People can have up to 20 visitors at a time at their home.  

• There are no exercise restrictions. 

• Exercise and recreation facilities are open subject to safety measures.  

• Shops, recreational facilities, entertainment, hospitality and cultural venues 

will be open.  

• There will still be restrictions on the operation of these open venues, 

including density requirements, physical distancing requirements, record 

keeping and cleaning. 

• Travel within Victoria is allowed. 

 
COVID Normal- Statewide 

 
 

• At this point, public health advice indicates there is a low risk of re-

introduction of coronavirus to the community.  

• Restrictions are relaxed in COVID normal but COVIDSafe principles need to 

be followed. 

• Although restrictions ease, there will be requirements for safety. 

• Some venues will ask for people’s contact details. Face coverings may still 

be required.  

• There are no restrictions on public gatherings but organisers are encouraged 

to keep records of attendees. 

• People can have visitors to their home with no restrictions on numbers. 

• There is a phased return to onsite work for workers who have been working 

from home. 

• No restrictions on community sports or spectators. 

 

 
Table 4 outlines the things people with disability can do at each step of the roadmap in regional Victoria 
 

Roadmap steps What you can do 

Step 3 – Regional Victoria  
 
Current 

• Under Step 3, there are no restrictions on leaving home and no distance 

restrictions within regional Victoria.  

• People should be encouraged to meet people outdoors as coronavirus 

(COVID-19) doesn’t transmit as easily outdoors.   

• Outdoor exercise and recreation should also be encouraged. 

• Public gatherings are allowed of up to 10 people outdoors 

• Up to 2 people can visit a person’s home each day (they may be from different 

households. 

• Hospitality is open for limited indoor and predominantly outdoor seated 

service. 
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• All retail open, personal care and hairdressers open where face covering can 

be worn for the duration of service. 

• Outdoor contact and non-contact sport for people aged 18 and younger, 

outdoor non-contact sport only for adults, with gathering and density limits, 

outdoor skateparks open, outdoor fitness for groups of 10 people are allowed.  

Last step- Statewide  
 

 

• In the last step, people will be able to undertake most community activities. 

• There will be limited restrictions which apply to workplaces and large social 

gatherings.  

• Public gatherings are allowed of up to 50 people outdoors. 

• People can have up to 20 visitors at a time at their home.  

• There are no exercise restrictions. 

• Exercise and recreation facilities are open subject to safety measures.  

• Shops, recreational facilities, entertainment, hospitality and cultural venues 

will be open.  

• There will still be restrictions on the operation of these open venues, including 

density requirements, physical distancing requirements, record keeping and 

cleaning. 

• Travel within Victoria is allowed. 

COVID Normal- Statewide 

 

 

• At this point, public health advice indicates there is a low risk of re-introduction 

of coronavirus to the community.  

• Restrictions are relaxed in COVID normal but COVIDSafe principles need to 

be followed. 

• Although restrictions ease, there will be requirements for safety. 

• Some venues will ask for people’s contact details. Face coverings may still be 

required.  

• There are no restrictions on public gatherings, but organisers are encouraged 

to keep records of attendees. 

• People can have visitors to their home with no restrictions on numbers. 

• There is a phased return to onsite work for workers who have been working 

from home. 

• No restrictions on community sports or spectators. 

• Restrictions are relaxed in this new COVID normal but COVIDsafe principles 

need to be followed. 

 

 

Updates 
 

Information is being updated regularly and it is recommended that disability service providers check the current 

information for metropolitan Melbourne available at:  

https://www.vic.gov.au/coronavirus-covid-19-reopening-roadmap-metro-melbourne 
 

And for regional Victoria at: 

https://www.vic.gov.au/coronavirus-covid-19-reopening-roadmap-metro-melbourne
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https://www.vic.gov.au/coronavirus-covid-19-reopening-roadmap-regional-victoria 
 

Further details on restrictions is available at: 

https://www.dhhs.vic.gov.au/victorias-restriction-levels-covid-19 

 

Further information for people with disability and disability service providers is available at: 

https://www.dhhs.vic.gov.au/information-people-disability-coronavirus-disease-covid-19  

https://www.dhhs.vic.gov.au/disability-services-sector-coronavirus-covid-19 

 

To find out more information about coronavirus and how to stay safe visit  
DHHS.vic – coronavirus (COVID-19)  

<https://www.dhhs.vic.gov.au/coronavirus> 

If you need an interpreter, call TIS National on 131 450 

For information in other languages, scan the QR code or visit  
DHHS.vic –Translated resources - coronavirus (COVID-19) 
<https://www.dhhs.vic.gov.au/translated-resources-coronavirus-disease-

covid-19> 

 

For any questions 

Coronavirus hotline 1800 675 398 (24 hours) 

Please keep Triple Zero (000) for emergencies only 

To receive this document in another format phone 1300 651 160 using the National Relay 

Service 13 36 77 if required, or email Emergency Management Communications  

<COVID-19@dhhs.vic.gov.au>. 

Authorised and published by the Victorian Government, 1 Treasury Place, Melbourne. 

© State of Victoria, Australia, Department of Health and Human Services, 18 October 2020.  

Available at: DHHS.vic – coronavirus (COVID-19) <https://www.dhhs.vic.gov.au/coronavirus> 
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