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29. Shiftwork 

29.1 Engagement in shiftwork 

Where an employer wishes to engage an employee in shiftwork, the employer will advise the 
employee in writing, specifying the period over which the shift is ordinarily worked. 

29.2 Definitions 

(a) Day shift means any shift that commences earlier than 12 noon and finishes at or 
before 7.00 pm. 

(b) Afternoon shift means any shift which finishes after 8.00 pm and at or before 12 
midnight Monday to Friday. 

(c) Night shift means any shift which finishes after 12 midnight or commences before 
6.00 am Monday to Friday. 

(d) A public holiday shift means any time worked between midnight on the night prior 
to the public holiday and midnight of the public holiday. 

29.3 Shift allowances and penalty rates 

(a) An employee who works an afternoon shift will be paid a loading of 12.5% of their 
ordinary rate of pay for the whole of such shift. 

(b) An employee who works a night shift will be paid a loading of 15% of their ordinary 
rate of pay for the whole of such shift. 

(c) An employee who works a public holiday shift will be paid a loading of 150% of 
their ordinary rate of pay for that part of such shift which is on the public holiday. 

29.4 Shifts are to be worked in one continuous block of hours that may include meal breaks 
and sleepover. 

25.7    Sleepovers 

(a) A sleepover means when an employee is required to sleep overnight on the 
employer's premises. 

(b) The span for a sleepover will be a continuous period of eight hours. 

(c) Employees will be provided with a separate room with a bed, use of staff 
facilities and free board and lodging for each night when the employee sleeps 
over. 

(d) The employee will be entitled to a sleepover allowance of 4.90% of the standard 
rate for each night on which they sleep over. 

(e) In the event of the employee on sleepover being required to perform work during 
the sleepover period, the employee will be paid for the time worked at the 



prescribed overtime rate with a minimum payment as for one hour worked. Where 
such work exceeds one hour, payment will be made at the prescribed overtime 
rate for the duration of the work. 

(f) An employee on sleepover will be provided with, or paid for, at least four hours' 
work for each instance where the employee is required. Such work will be 
performed immediately before or immediately after the sleepover period. The 
payment prescribed by 25.7(d) will be in addition to the minimum payment 
prescribed by this subclause. 
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Sleep over allowance as per Fair Work Pay Guide 4th $49.30 

25. Sleepovers 

[25.7 substituted by PR531544 ppc 21Nov12] 

(a) A sleepover means when an employer requires an employee to sleep overnight at 
premises where the client for whom the employee is responsible is located 
(including respite care) and is not a 24 hour care shift pursuant to clause Error! 
Reference source not found. or an excursion pursuant to clause Error! 
Reference source not found.. 

(b) The provisions of Error! Reference source not found. apply for a sleepover. An 
employee may refuse a sleepover in the circumstances contemplated in Error! 
Reference source not found. but only with reasonable cause. 

(c) The span for a sleepover will be a continuous period of eight hours. Employees 
will be provided with a separate room with a bed, use of appropriate facilities 
(including staff facilities where these exist) and free board and lodging for each 
night when the employee sleeps over. 

(d) The employee will be entitled to a sleepover allowance of 4.9% of the standard 
rate for each night on which they sleep over. 

(e) In the event of the employee on sleepover being required to perform work during 
the sleepover period, the employee will be paid for the time worked at the 
prescribed overtime rate with a minimum payment as for one hour worked. Where 
such work exceeds one hour, payment will be made at the prescribed overtime 
rate for the duration of the work. 

(f) An employer may roster an employee to perform work immediately before and/or 
immediately after the sleepover period but must roster the employee or pay the 
employee for at least four hours’ work for at least one of these periods of work. 
The payment prescribed by 29.2(d) will be in addition to the minimum payment 
prescribed by this subclause. 

(g) The dispute resolution procedure in clause Error! Reference source not found. 
of this Award applies to the sleepover provisions. 

http://www.fwc.gov.au/awardsandorders/html/PR531544.htm


Standard rate means the minimum wage for a Social and community services employee level 
3 at pay point 3 in clause Error! Reference source not found. 

Overtime and penalty rates 

28.1 Overtime rates 

(h) Full-time employees 

A full-time employee will be paid the following payments for all work done in addition to their 
rostered ordinary hours on any day: 

(i) disability services, home care and day care employees—for all authorised 
overtime on Monday to Saturday, payment will be made at the rate of time and a 
half for the first two hours and double time thereafter; 

(ii) social and community services and crisis accommodation employees—for all 
authorised overtime on Monday to Saturday, payment will be made at the rate of 
time and a half for the first three hours and double time thereafter; 

(iii) for all authorised overtime on a Sunday, payment will be made at the rate of double 
time; 

(iv) for all authorised overtime on a public holiday, payment will be made at the rate of 
double time and a half; and 

(v) overtime rates under this clause will be in substitution for, and not cumulative 
upon, the shift premiums prescribed in clause Error! Reference source not 
found.—Error! Reference source not found. and Saturday and Sunday work 
premiums prescribed in clause Error! Reference source not found.—Error! 
Reference source not found.. 

29.2 Definitions 

[29.2(a) deleted by PR511465 from 01Jan10; 29.2(b), 29.2(c) and 29.2(d) renumbered as 
29.2(a), 29.2(b) and 29.2(c) respectively by PR511465 from 01Jan10] 

(a) Afternoon shift means any shift which finishes after 8.00 pm and at or before 12 
midnight Monday to Friday. 

(b) Night shift means any shift which finishes after 12 midnight or commences before 
6.00 am Monday to Friday. 

(c) A public holiday shift means any time worked between midnight on the night 
prior to the public holiday and midnight of the public holiday. 

29.3  Shift allowances and penalty rates 

(d) An employee who works an afternoon shift will be paid a loading of 12.5% of their 
ordinary rate of pay for the whole of such shift.  

(e) An employee who works a night shift will be paid a loading of 15% of their ordinary 
rate of pay for the whole of such shift.  

(f) An employee who works a public holiday shift will be paid a loading of 150% of 
their ordinary rate of pay for that part of such shift which is on the public holiday.  

29.4 Shifts are to be worked in one continuous block of hours that may include meal breaks 
and sleepover. 

http://www.fwc.gov.au/awardsandorders/html/PR511465.htm
http://www.fwc.gov.au/awardsandorders/html/PR511465.htm
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